TAUPŌ DISTRICT

He aha te mea nui o te ao?
He tangata, he tangata, he tangata!
What is the most important thing in the world?
It is people, it is people, it is people!

A note from the
Geyser Community Foundation
Working together to build strong communities
Communities are stronger when they work together. Our mission is to connect generous people with causes that matter in
our local communities.
We are very excited to be working alongside our colleagues at the Acorn Foundation and the Eastern Bay Community
Foundation to lead the first Bay-wide Vital Signs® project thanks to the generous support of BayTrust, Bay of Plenty Regional
Council, Taupō District Council and other supporters.
Vital Signs® is a research tool that looks at the Bay of Plenty Region through the eyes of the people who call it home.
It is a community checkup that reports on the social, environmental, cultural and economic wellbeing of our communities,
identifying strengths, and areas for improvement. The results will provide all of us with an independent understanding of our
local communities’ challenges and priorities, and will be refreshed every three years. It will help us assess our impact to date
and to plan for the future.
We believe the future of the Rotorua and Taupō District communities is bright. Many local people have chosen to make
community a priority in their lives, sharing ideas, attitudes, philanthropy and time. Their passion is what sets a course for the
future and brings us together. We believe that by working together, the best is yet to come.
Thank you for all you are doing in our community.

Pat Brown JP
Chair

This report was commissioned on behalf of:

Annette Burgess
Executive Officer

This report was produced
using data collected and
analysed by Key Research. It
was designed and produced
through generous pro-bono
support from Bay of Plenty
Regional Council, and printed
with generous support from
The Big Picture.

Photos courtesy of Geyser
Community Foundation, Bay
of Plenty Regional Council and
Taupō District Council.
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About Vital Signs®
Vital Signs® is a tool used to understand the community’s perceptions of the place where they live. It looks at the social,
cultural, health, environmental and economic well-being of the area and identifies the key priorities according to residents.
This information is then used by local organisations to identify and prioritise areas for funding.
Toronto Community Foundation in Canada started their Vital Signs® project in 2001 to help it make informed decisions about
grants and programming. Vital Signs® is now a global programme led by the Community Foundations of Canada.
In 2017-2018, the first Bay of Plenty-wide Vital Signs® project was undertaken. This was the result of collaboration between
the Acorn Foundation (covering Tauranga and Western Bay of Plenty), the Geyser Community Foundation (covering the
Rotorua and Taupō District communities), and the Eastern Bay Community Foundation.
This report presents the results for the Taupō District including Turangi and Mangakino. It is the first time Vital Signs® has
been undertaken for the Taupō District by the Geyser Community Foundation.
The 2018 Vital Signs® project looks at community perceptions of the following topics and identifies priorities
for improvement:

Social and
Cultural Wellbeing
• Belonging
and Engagement
• Supporting Newcomers
• Supporting Children
• Supporting
Young Adults
• Learning
• Arts and Culture

Health and
Wellbeing
• Health and Wellness
• Safety
• Sports and Recreation

How to read the report
Each topic explored receives a grade identifying how strongly
residents believe Taupō District is performing in that area.
The following grades are used:
A

Excellent, continue the current approach

B

Good, but some improvements could be made

C

Average, more effort should be made to address this issue

D

Below average, more work is required

F

Failure, immediate action is needed

Economic
Wellbeing

Environmental
Wellbeing
• Environmental
Sustainability
• Getting Around

• Economy
• Reducing Inequity
• Housing

1

2

3

The top priorities identified by the
community per topic are outlined.
These help to provide a picture of where
greater efforts are needed throughout
the community. Residents could identify
up to three main priorities, with the
percentages displayed in the report
representing the proportion of
residents who identified that
as a priority.

The Vital Signs® trademark is used with permission from Community Foundations of Canada.
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About the Taupō District
Taupō is in a unique position with the District split among
three regions – it’s primarily in the Waikato Region, but
small sections are in the Bay of Plenty and Hawke’s Bay.
The Taupō District comprises three wards:
•
•
•

Taupō-Kaingaroa
Turangi-Tongariro
Mangakino-Pouakani

Population
The population of Taupō District is growing, with the
population estimated at 36,800 in 20171.
40,000

35,000

30,000

34,800

35,100

2013

2014

35,600

2015

36,200

2016

36,800

2017

Population Taupō District

After declining populations from 2006 to 2013, the
populations of both Mangakino and Turangi are projected
to grow over the coming years.
3,500

2,952

3,225

2,500
1,500

744
500

20132
Turangi
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869
20213
Mangakino

Taupō District as a village of 100 people4
Gender

Age Groups

21

50

50

MALE

28

0-14
years

15-39
years

33

19

40-64
years

65+
years

FEMALE

Ethnicity*

Languages spoken*
Hello

78

Kia ora

MĀORI

3

5

PACIFIC
PEOPLES

92

ENGLISH
Hola

8

31

EUROPEAN OR
OTHER

ASIAN

*Multiple answers possible

TE REO
MĀORI

Personal income*

Birthplace*

15

8

OTHER
LANGUAGES
(NOT TE REO MĀORI
OR ENGLISH)

1

NONE,
TOO YOUNG
TO TALK

50

EARN LESS THAN

$37,200

OVERSEAS

79

*Not stated = 6

NEW ZEALAND

*Population aged 15+

*Multiple answers possible

1
2
3

4

Statistics New Zealand, Subnational population estimates
Statistics New Zealand, Census 2013
Cameron, M. and Cochrane, W. (November 2016) 2016 update of area unit population, household, and labour force projections for the Waikato Region, 2013-2061. University of Waikato. Estimates
here may be slightly inflated as projections were used for the 2013 figures and these were slightly higher than the Census 2013 results (Mangakino: 790 and Turangi: 3,140).
Statistics NZ: Subnational Population Estimates for Age and Sex, 2017; Subnational Population Projections for ethnicity, 2018; Experimental Estimates of income from linked administrative data for
personal income, 2016; Census 2013 for remaining statistics.

TAUPŌ DISTRICT VITAL SIGNS 2018

7

Things we love about the
Taupō District
We live in a beautiful district characterised by stunning lakes, including the biggest lake in the southern hemisphere – Lake
Taupō, as well as volcanoes, geothermal activity, the Tongariro National Park and other conservation and forestry areas. An
events hotspot, the District plays host to numerous music, arts, sports, cultural, and food and drink events each year. It also
offers some of the best trout fishing in New Zealand.

The things we love about living here are:

1

Natural environment, climate and air quality

2

Recreation, parks and reserves

3

Connectedness (friends, whānau, community, support)

4

Safety

5

Walkability and cycling infrastructure

6

Māori heritage, culture, arts

7

Restaurants and shopping

What do different groups of
residents think?
Māori, females and the TurangiTongariro community are the most
likely to identify their whānau and
friends as a positive aspect of living
in Taupō.

Males and NZ Europeans noted
aspects of the natural environment
as the best features of the area.

Māori and those of ‘other’
ethnicities (i.e., not NZ Europeans)
are the most likely to mention
Māori heritage and culture as
something they enjoy about
the District.

How is the Geyser Community
Foundation helping?
In August 2017, the Geyser Community
Foundation celebrated the significant milestone
of having gifted more than $1 million on behalf of
its donors since first making distributions in the
Rotorua District in 2008 and in the Taupō District
in 2011. Established in 2007 with no money, the
Foundation is the result of a growing number of
generous local people understanding they can
do good things with their charitable intentions,
and great things when they partner with others.
Donors’ pooled funds grew to $4.5 million in
2017, and the Foundation has an estimated $12
million pledged in people’s wills. Trustees look
forward to the day when Geyser has its first $100
million so together we can do more in our local
communities.
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Priorities for the
Taupō District
The District is evaluated as performing modestly
Taupō residents evaluate the District as performing modestly or slightly better across most topics explored. Residents
are most positive about the sport, recreation, arts and cultural opportunities the Taupō District has to offer. Areas where
residents think the District is performing less well are safety, reducing inequity, housing, and providing opportunities for
young adults.
Social and
Cultural
Wellbeing

Health and
Wellbeing

Economic
Wellbeing

B-

B-

C+

Environmental
Wellbeing

B-

Arts and Culture

B

Sports and
Recreation

B

Economy

B-

Environmental
Sustainability

B-

Belonging and
Engagement

B-

Health
and Wellness

B-

Reducing Inequity

C+

Getting Around

B-

Supporting
Newcomers

B-

Safety

C+

Housing

C+

Supporting
Children

B-

Learning

B-

Supporting
Young Adults

C+

The biggest issues facing the District
The population of Taupō District is growing, leading to concerns about
employment availability, and increases in housing and rent prices. Residents
are also thinking about what further growth means for the area and the
environment, and how to best plan for that growth. At the same time, social
issues, such as drug and alcohol abuse, continue to impact communities in
the District.

1

Availability of jobs 39%

2

Planning for the region’s growth 37%

3

Cost of living 34%

4

Drug and alcohol abuse 32%

5

Caring for the environment 28%

What do different groups
of residents think?
Those most interested in planning
for the District’s growth are those
most likely to be living in an urban
area (i.e., Taupō-Kaingaroa), and with
medium to high household incomes
($50k or more).

Females, older residents and those
with a household income of less
than $110k are more likely than
other residents to consider drug and
alcohol abuse as an issue needing
attention.
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Social and Cultural
Wellbeing
This section explores the social and cultural wellbeing of the
Taupō Community. It looks at how engaged the community
is, the arts and cultural experiences available, education and
training in the District, and how well children, youth and
newcomers in the District are supported.
Residents evaluate the Taupō District community reasonably well for its
social and cultural wellbeing. Arts and culture is the area performed best
– possibly impacted by the numerous events and festivals held in the Taupō
District each year. Residents are less impressed with how well youth in the
District are supported, highlighting this as an aspect of social and cultural
wellbeing to develop.

BE

GRAD

Social and Cultural
Wellbeing
Arts and Culture

B

Belonging and Engagement

B-

Supporting Newcomers

B-

Supporting Children

B-

Learning

B-

Supporting Young Adults

C+

Ethnicities of Taupō Residents6

Ages of Taupō Residents5

European or Other 78%

21%

11%

50%

19%

Children
(0 to 14)

Youth
(15 to 24)

Adults
(25 to 64)

Seniors
(65+)

Māori

31%

Asian

5%

Pacific Peoples

0

3%

In general, Taupō District residents feel reasonably positively about the quality of their lives, with those living in the TurangiTongariro the most likely to be content. However, initiatives concentrating on getting to know neighbours could enhance the
quality of life for residents, particularly in the Taupō-Kaingaroa and Mangakino-Pouakani areas. The lower proportion of residents
who know their neighbours may be impacted by the high proportion of unoccupied dwellings/holiday homes in the District⁷.
100%

STRESS

5
6
7

86%

74%

64%

59%

52%

46%

Feel supported
by whānau
and friends

Rarely or never
feel lonely

Think they have
an opportunity to
make a difference in
their community

Volunteer
frequently
(at least once
per month)

Feel low stress
about personal
finances

Know most
of their
neighbours

Statistics NZ: Subnational Population Estimates 2017
Statistics NZ: Subnational Population Projections 2018
Statistics New Zealand, Census 2013, QuickStats
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Belonging and Engagement

BE

GRAD

Top priorities for Belonging and Engagement
1

Improve neighbourhood facilities and encourage neighbourhood connections 41%

2

More free community events 36%

3

Increase residents' voices in local policy development 33%

What do different groups of residents think?
Those who know most
of their neighbours, and
residents who volunteer
at least monthly are the
most likely to indicate
the Taupō community
is engaged.

Turangi-Tongariro
residents are less likely
(than those living in
other parts of Taupō)
to think the community
is engaged but,
surprisingly, are less
interested in building
neighbourly connections.

More community events
are desired by those
who often feel lonely
– which is more likely
to be those living in
Taupō-Kaingaroa and
Mangakino-Pouakani

Over half of those who
identify with ‘other’
ethnicities (that is,
those who are not New
Zealand European
or Māori) prioritised
increasing opportunities
to get involved with
community activities.

The current environment

Di

sa

gr

ee

Ag

22%

9% Taupō District
Council is in
touch with
communities

re e

Don't
know

The Taupō District is the ancestral home to Ngāti
Tūwharetoa, Ngāti Tahu/Ngāti Whaoa and Raukawa.
These tangata whenua are considered kaitiaki of the
natural resources and cultural sites in the District.

68

%

Close to two-thirds (68%) of Taupō
ratepayers (resident and non-resident)
think the Taupō District is in touch with its
communities, while 22% disagree with this8.

8

National Research Bureau (November 2014). Taupō District Council
Satisfaction Survey: Public Perceptions and Interpretations of
Council Services and Representation. Sourced from:
http://www.taupodc.govt.nz/our-council/council-publications/
surveys-and-reports/satisfaction-surveys/Documents/
TaupōDistrictCouncil-2014-NRB-Survey-Report.pdf
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What’s happening in the
Taupō District?
The Taupō District hosts many public events covering sports,
arts, food and drink, fairs, festivals and more, including:
•

The Firelight Celebration was a free festival with music,
train rides, and a light trail.

•

Streets Alive! offered live music and entertainment, such as
buskers, around the Taupō town centre.

•

Turangi has hosted National Award-winning events – the
2015 Turangi Christmas in the Park featuring Stan Walker,
and the 2017 Waitangi Tūwharetoa ki Pukawa festival.

•

The annual Pig Hunting competition, Tongariro River
Rafting Challenge and the Ngāti Tūwharetoa Marae Sports
challenge are also popular events.

•

In summer, Taupō District Council delivers Our
Neighbourhood Our Future events to create help build
neighbourhood connections and facilitate engagement
between communities and Council.

Neighbourhood Support aims to help make neighbourhoods
safer and more caring by helping people to get to know
their neighbours. These groups exist all around New Zealand,
including in Taupō and Turangi.

Residents say…
If all residents of the Taupō District had
the opportunity to learn and understand
Tūwharetoa cultural identity, history and values,
many issues facing our community would be
addressed. When you understand and know the
value of the land, the water, the area we live in,
you would be more inclined to look after it.
Middle aged Māori female in Taupō-Kaingaroa

People need to feel as if they belong and
are safe before they can integrate with others
and contribute to a society. Voters will not
turn out if they feel hoha about belonging to a
community. Too many feel marginalised, poor,
and insufficiently educated.
Older NZ European female in Taupō-Kaingaroa

How is the Geyser Community
Foundation helping?
As Funding Manager for The Tindall Foundation in the
Supporting Families and Social Services programme
area, Geyser is supporting MiCamp Trust for three
years so that children from low socio-economic
backgrounds can attend holiday camps.

No good facilities in the Turangi area. Need to
give more thought to the Turangi community to
ensure we are resourced in a similar fashion that
Taupō members are. Very disappointing.
Middle aged Māori female in Turangi-Tongariro
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Supporting Newcomers

BE

GRAD

Top priorities for Newcomers to Taupō
1

Increase opportunities to learn English 45%

2

Increase protection from potential discrimination and harassment, and fostering a sense of safety 35%

3

Increase job opportunities for newcomers 34%

4

Increase support services for new immigrants 34%

What do different groups of residents think?
Those who are relatively
new to the District (i.e.,
lived in Taupō for up
to 10 years) are more
positive than ‘locals’
(who have lived in the
area for 11 or more
years) about how well
the Taupō Community
supports newcomers.

Residents who identify
with ‘other’ ethnicities
than NZ European or
Māori (and who are
therefore more likely to
be immigrants) would
like better recognition
of foreign qualifications
(this is the top priority
among this group).

Those relatively new to
Taupō (i.e., arrived in the
last 10 years) and TaupōKaingaroa residents
are more likely than
other residents to want
more job opportunities
for newcomers.

Those in TurangiTongariro are more
likely than those living
in other parts of the
District to indicate
a need to increase
awareness of diversity
and racism issues.
27%

Newcomers to Taupō

57%
16%

27%

Length of
time lived in
Taupō

Newcomers (1 to 5 years)
57%

Established (6 to 10 years)
Locals (11 or more years)

16%

Newcomers (1 to 5 years)

‘Locals’ (who lived in the area for 11 or more years) are more likely to be
Māori and aged 46 or over, while those new to the District are more likely
Established (6 to 10 years)
to be younger and of other ethnicities.
Locals (11 or more years)
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What’s happening in the
Taupō District?

Residents say…
Hello

Taupō Language is a small school offering
English language courses. Class sizes
are usually around seven people, with a
maximum of 10.

The Taupō Filipino Club9 aims to encourage friendship
between Filipinos in Taupō and throughout New
Zealand and to support Filipino immigrants. The
club organises family-centred social, sports and
cultural events.

People want to move here but they have to
really think about it because of the lack of
decent job opportunities.
Middle aged South East Asian female in
Taupō-Kaingaroa

Working towards a better integration of
newcomers into Taupō communities.
Middle aged NZ European female in Taupō-Kaingaroa

The Backpacker board has 17 job
advertisements listed for travellers to
Taupō (November 2017).
Job opportunities for people wanting to move
here to live. Support for small businesses.
Middle aged NZ European female in Taupō-Kaingaroa

9

Taupō Filipino Club: https://www.facebook.com/taupofilipinoclub/
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Supporting Children

BE

GRAD

Top priorities for Supporting Children
1

Encourage/enable parents to spend more time caring for their children
(make it more affordable for them to do so) 48%

2

Improve parenting skills programmes 47%

3

Increase access to health practitioners specialising in children 47%

What do different groups of residents think?
$

The top priority for those who
live with children is to improve
flexi-time policies such that
people can better meet whānau
commitments.

Māori identified slightly different
priorities than other residents. The top
priority for Māori is improving access
to affordable quality childcare, with
access to after-school programmes a
secondary priority for this group.

On the other hand, those who
don’t live with children are the
most likely to prioritise parenting
skills programmes10.

The current environment for children

2

AGED UNDER 15

One fifth (21%) of the
Taupō population are
aged under 1511.

19

EARLY CHILD
CARE CENTRES
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PLUNKET SITES
Plunket has offices in Taupō
and Turangi. This agency offers
support and assesses the
development of children from
birth until they are five years old.

There are 19 Early Childhood Education
centres in the District.

What’s happening in the
Taupō District?

How is the Geyser Community
Foundation helping?

Taupō Hospital’s Paediatric Department offers
outpatients services by referral. This is free for
New Zealand citizens and residents, and there
are eligibility criteria for others wanting to use
the service.

Initiatives associated with parenting, preventing
child abuse, children’s issues and everything related
to avoiding problems later in life through positive
experiences and avoidance of harm as children are
supported by the Geyser Community Foundation.

Parenting programmes and agencies in the
Taupō District include:

As Funding Manager for The Tindall Foundation
in the Supporting Families and Social Services
programme area, Geyser has supported seven
organisations working in the early childhood and
parenting skills areas in the Taupō District since
2011. Most organisations have received repeat
funding.

•

Incredible Years® is a programme for parents offered
around New Zealand, including in Taupō. The programme
focuses on families with children aged three to eight.
Weekly group sessions provide time to practice ways of
managing children’s behaviour.

•

Taupō Parents Centre12 is a volunteer organisation which,
among other services, provides free antenatal classes and
parenting courses for parents with children aged up to
four years.

•

The Well Child Tamariki Ora13 programme offers whānau
free health services over the child’s early years (six
weeks to five years). The service aims to support whānau
to protect and improve the health of their children,
by covering growth and development, immunisation,
wellbeing, and more. Tūwharetoa Health provides this
service in the Taupō District, it has offices in Turangi
and Taupō.

10

11
12

13

Among survey respondents 64% live without children, 28% live with children, and 8% did not
state their household composition.
Statistics NZ: Subnational Population Estimates 2017
Taupō Parents Centre (2017) Parents centres New Zealand Inc. Found here: http://www.
parentscentre.org.nz/taupo/
Ministry of Health (2017). Well Child Tamariki Ora visits. New Zealand Government. Found
here: http://www.wellchild.org.nz/

Residents say…
Help with parenting skills. Parenting
affects future generations. Too often the
help available amounts to punishment
for those who are struggling at
parenting and seems to fit into the
"ambulance at the bottom of the cliff
scenario", rather than coming along
side and coaching.

Increasing parenting
skills to ensure all parents
are able to gain the basic
skills to raise a happy
functional family.

Cost of rental housing and child
care for people trying to get ahead
without relying on benefits, i.e., both
parents working and having to pay
nearly one wage for childcare.

Middle aged NZ European
female in Taupō-Kaingaroa

Middle aged NZ European female in
Mangakino-Pouakani

Older NZ European male in
Mangakino-Pouakani
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Supporting Young Adults
Top Priorities for Supporting Young Adults
1

Improve local education and training opportunities 50%

2

Increase job opportunities 45%

3

Expose youth to a variety of workplaces to help them understand their choices 44%

E

GRAD

C+

What do different groups of residents think?
The views of young adults are generally consistent with those of older residents. Young adults are, however, more
likely than those aged over 25 to be interested in more youth-oriented events and activities.
Residents in Turangi-Tongariro are less likely, than residents living in other parts of the District, to think young adults
in the District are supported to transition to adulthood.

The environment for young adults

11%

AGED 15-24

7

The proportion of young adults (aged 15 to 24) in
Taupō is 11%.

SECONDARY There are seven secondary schools (or schools
SCHOOLS
covering years 9 to 13) in the District.

Sources of personal income among Young
Adults (aged 15-24) in in Taupō14

Paid work
(i.e. wages, selfemployment, etc.)
63%

No source
of income
(at that time)
19%
Other sources
of income
5%

Student allowance
5%

18
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Unemployment
benefit
3%

Other
benefits
10%

What’s happening in the
Taupō District?

How is the Geyser Community
Foundation helping?

•

The goal of Taupō Pathways for Youth Employment Trust
(Taupō Pathways) is to support young adults in the District
into employment, education and training. The programme
tries to link these pathways with the needs of local
industry.

•

Te Wānanga o Aotearoa, Toi Ohomai Institute of
Technology, Hillary Education Tongariro, Service IQ and
Lakeland Learning offer a range of qualifications to local
students.

•

REAP Central Plateau (Rural Education Activities
Programme) offers work ready workshops for locals to
help with Curriculum Vitae (CV) and cover letter writing,
and interview skills.

•

Taupō District Council received $29,400 from the
Government to fund Rangatahi Collective Hub in Turangi.
This volunteer programme aims to upskill youth to provide
holiday and after-school programmes.

14

Young people have unique needs and problems
as they prepare for adulthood in a rapidlychanging world. Youth development is a highneed, high-profile area. The Geyser Community
Foundation supports programmes where young
people have a largely positive experience of
adolescence and feel hope for their future
through supportive connections with people
around them, and empowerment through active
engagement in well-structured initiatives.
As Funding Manager for The Tindall Foundation
in the Supporting Families and Social Services
programme area, Geyser has supported six local
organisations working in youth development in
the Taupō District since 2011. Many organisations
have received repeat funding.

Statistics New Zealand, Census 2013

Residents say…
Affordable rentals, affordable
housing, reduced inequity and
lack of support or road blocks for
beneficiaries wanting to come off
benefit to become self-employed.
Younger New Zealand European male in
Taupō-Kaingaroa

Youth issues as in
unemployment, literacy and
bad behaviour. This is the
biggest issue due to our future
being the youth of our nation,
and in Taupō for some reason
youth are at a lower level than
other areas.
Middle aged Māori/NZ European male
in Taupō-Kaingaroa

Taupō struggles to hold its
youth who want access to
a range of tertiary training
not available in smaller
towns, or access to a range
of technology related jobs
which are not typically
available in Taupō. With the
growing cost effectiveness
and capability of distributed
networks both these issues
should be capable of being
addressed.
Older NZ European male in
Taupō-Kaingaroa
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Learning

E

B-

GRAD

Top priorities for Learning
1

Improve links between local industries and local training/educational institutions 68%

2

Increase continuing education opportunities 52%

3

Improve literacy and numeracy skills 49%

What do different groups of residents think?

abc
123

Older residents and those with a household
income of under $110k are more likely to
identify literacy and numeracy as priorities for
the District.

In contrast, younger residents and those with
high household incomes ($110k or more) want
more opportunities to engage with continuing
education.

The learning environment
Institutions offering tertiary and other qualifications in the Taupō
District include Toi Ohomai Institute of Technology, Hillary Outdoors
Tongariro Centre, Te Wānanga o Aotearoa, the New Zealand Education
and Tourism Corporation (NETCOR), ServiceIQ and Lakeland Learning
Company Limited. Together these facilities offer courses covering
health and beauty, trades, hospitality, aviation, retail, travel, forestry,
business, outdoor recreation and tourism.

Average Fees for Domestic Students in 201515

$5,110

Tertiary education
institutions

$6,650

$4,050

Universities

Polytechnics

$504

Wānanga

Per equivalent full-time student

On 5 December 2017, the Government confirmed the first year
of tertiary education and training will be fees-free starting from
1 January 2018. This is likely to make tertiary education more
accessible, improve opportunities for those who have been turned off
study by the cost, and increase the number of people undertaking
education or training following school.16

In 2016, 88% of school leavers in the Taupō District achieved NCEA
Level 117 and 41% achieved Level 318. This compares to national pass
rates of 89% for Level 1 and 54% for Level 3.
20
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What’s happening in the
Taupō District?
•

Literacy Taupō and Literacy Turangi offer adults help with
reading, writing, spelling and numeracy. The programmes
are free and can be one-to-one or group sessions.

•

REAP Central Plateau (Rural Education Activities
Programme) offers a variety of courses including Early
Childhood, School and Adult Community Education
programmes, family education and support programmes,
and computer based literacy and numeracy. It is a notfor-profit organisation aimed at addressing the gap
between access to education in rural areas compared to
urban areas.

•

Toi Ohomai is interested in developing links with
local industry and gives employers the opportunity
to offer students work experience or employment
through JobShop.

Residents say…

15

16

17

18

Ministry of Education (2015) Profile & Trends 2015: Tertiary Education Sector and Student
Support. Tertiary Sector Performance Analysis, Ministry of Education
Hon Chris Hipkins (5 December 2017) 80,000 people eligible for fees free. New Zealand
Government. Found here: https://www.beehive.govt.nz/release/80000-people-eligible-fees-free
Education Counts (2017) School leavers with NCEA Level 1 or above. New Zealand Government.
Found here: https://www.educationcounts.govt.nz/statistics/indicators/main/education-andlearning-outcomes/28788
Education Counts (2017) School leavers with NCEA Level 3 or above. New Zealand Government.
Found here: https://www.educationcounts.govt.nz/statistics/indicators/main/education-andlearning-outcomes/1891

How is the Geyser Community
Foundation helping?
Deidre Monga of Kaingaroa Village received the first
Kaingaroa Roading Scholarship in 2011 to assist with
her nursing degree. She has now completed a Bachelor
of Nursing and Diploma in Advanced Nursing, and is
working towards a Masters qualification. Deidre works
as a nurse for a Māori Land Trust near Taupō.

Since 2013 eight students residing in the Taupō District
have received Geyser Development Awards providing
them with the opportunity to further their education,
develop their potential and build leadership in the
local community.

Local training opportunities, i.e., we are a
major player in hospitality in NZ, but training
for this industry is barely touched on in Taupō.
Utilise the resources we have to lead the
way and build a major hospitality training
centre/culture, “Taupō the place for high end
hospitality training”.
Older NZ European female in Taupō – Kaingaroa

It would be good if there were companies or
the government that are willing to set up trades
training centres like they had in the old days,
where young men and women could go to learn
a trade without having to leave Taupō.
Middle aged Māori female in Taupō-Kaingaroa

We need more schools at both primary and
secondary levels. With the increasing number
of people moving to the District class numbers
are way too high.
Middle aged Māori/NZ European female in
Taupō-Kaingaroa
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Arts and Culture
Top priorities for Arts and Culture
1

More festivals and community celebrations 53%

2

More affordable arts and cultural activities 51%

3

Increase support of local heritage sites 42%

E

GRAD

B

What do different groups of residents think?
Those living in Turangi-Tongariro are less positive, than residents living elsewhere in the District, about arts and culture
experiences available locally.
Younger residents (aged 18-45) and those in the higher income bracket (over $110k; and presumably with more
disposable income) are more likely than other residents to want more festivals and community celebrations to be held in
the District.

The current arts environment
Taupō has a rich history and cultural heritage.
The original Māori in the Taupō District
represented Ngāti Tūwharetoa and Te Arawa
of the Rotorua area. These iwi (tribes)
descended from Tia whose brother captained
the Arawa waka. Tia named the lake Taupōnui-a-Tia ‘the great cloak of Tia’ due to a cliff
at Hallets Bay resembling his cloak.
New Zealand’s most famous haka, Ka Mate,
was composed on the shores of Lake Rotoaira
between Turangi and Tongariro National Park.

10%

22

TAUPŌ DISTRICT VITAL SIGNS 2018

In the Waikato 10% of the population are
subscribers, members or friends of arts
organisations or cultural venues. This is a
decrease of 8% since 2011 and is below the
national average of 15%19.

What’s happening in the
Taupō District?
•

•

Creative Taupō (funded by Taupō District Council and
Creative New Zealand) aims to ensure all in the community
have access to and can participate in art and cultural
activities.
Taupō District hosts many events with an arts and
culture focus:
–– The Graffiato: Taupō Street Art Festival 2017 offers
the community the opportunity to watch artists create
large-scale street art for free.
–– Taupō Music Festival is an annual family friendly event
featuring live music acts.
–– The Waitangi Tūwharetoa ki Pukawa festival offers live
ta moko demonstrations, as well as live entertainment.

•

Taupō Museum is home to the Tūwharetoa Gallery.
The gallery highlights Taupō’s Māori heritage and the
connection Ngāti Tūwharetoa (and other iwi in the
area) have with the natural environment and taonga
(treasures)20.

•

The Pihanga Art Gallery in Turangi showcases pieces from
artists in the Turangi-Tongariro area. While, in Mangakino
Daphne’s Historical Archives exhibits photos, newspapers,
videos and other memorabilia from the early days in
the District.

Residents say…
Communication - getting the information
out to the whole of the community about
what events are happening: where, when
and who. So much happens and only a select
number of people know about events. A fuller
and more informative section in the local
paper maybe or an option for people to be
emailed re events?
Middle aged NZ European female in Taupō-Kaingaroa

Providing a better facility to host big events
will bring more people to the District, and
make more opportunities for local acts to
get exposure.
Younger NZ European male in Taupō-Kaingaroa

Promote events and festivals.
Older NZ European male in Taupō-Kaingaroa

Creative NZ: Arts Council of New Zealand Toi Aotearoa (May 2015) Audience Atlas New Zealand
2014 [Pg. 85].
20
Taupō District Council (2017) Displays. Found here: http://www.taupodc.govt.nz/our-services/
libraries-and-museum/museum/displays/Pages/displays.aspx
19

How is the Geyser Community
Foundation helping?
Geyser Community Foundation Trustees
established an Arts Fund in 2012. The Fund
represents donations from individuals and
organisations in the Taupō and Rotorua
communities who want to contribute towards
a permanent legacy for the benefit of their
communities to engage with and participate
in disciplines of art. Income from the Fund is
generally returned to the location from where
donations have been sourced. Distributions will
be made to benefit the Taupō District community
when the Fund reaches its investment target.
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Health and Wellbeing
E

GRAD

This section provides an overview of the health and wellbeing
of residents in Taupō District. Specifically covered are the
areas of health and wellness, safety and sport and recreation.

Health and Wellbeing

Overall, the health and wellbeing of the Taupō District community is perceived
as being reasonable. Residents grade the District positively for the sport
and recreation opportunities offered. In contrast, and perhaps of concern,
residents are less positive about aspects of safety.
A closer look at the results shows the Turangi-Tongariro community are the
least satisfied with the health and sports aspects of health and wellness.
Taupō-Kaingaroa residents are the most satisfied with safety in the District.

21

B-

Sports and Recreation

B

Health and Wellness

B-

Safety

C+

Lakes District Health Board (2017) About Lakes District Health
Board: http://www.lakesdhb.govt.nz/Article.aspx?ID=8186

The following services are offered by Lakes District Health Board21:

2 HOSPITALS (Rotorua and Taupō)
9 CONTINUING CARE FACILITIES
1 MENTAL HEALTH INPATIENT FACILITY
4 COMMUNITY BASES FOR MENTAL HEALTH
21 GENERAL PRACTICES (GP)
five of which are in Taupō, Turangi and Mangakino

12 MĀORI PROVIDERS
2 PRIMARY HEALTH ORGANISATIONS

LOTS OF SPORTS AND
RECREATION ACTIVITIES
Numerous sports and recreation events are held each year for children and
adults in Taupō. These events cover a wide range of activities including
cycling, mountain biking, running, swimming, and more.
Lake Taupō and the rivers around the District offer excellent
trout fishing. The area is internationally renowned for fishing
for both brown and rainbow trout year-round.
TAUPŌ DISTRICT VITAL SIGNS 2018
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Health and Wellness
Top priorities for Health and Wellness
1

Ensure everyone has access to an affordable family/whānau doctor 58%

2

Reduce drug and alcohol abuse 48%

3

Improve access to mental health services 30%

Health and Wellness in Taupō
In 2016/17 there were 17 suicide deaths in the Lakes District Health
Board region, down from 21 in 2015/1622.

The average price for a standard consultation for Midlands
Health Network – Lakes' patients aged 13 to 17 is $9, and the
average price for adult patients is around $1823.

Aids usually used by Taupō District residents

7%

4%

AN AUDIO DEVICE
such as a hearing aid

A WALKING AID
such as a stick,
crutch or frame

1%

A WHEELED DEVICE
such as a wheelchair
or scooter

3%
22

23

1%

A VISUAL AID
such as a white cane
or guide dog

OTHER

Mental Health Foundation of New Zealand (2017) Annual Provisional Suicide Figures. Found here: https://
www.mentalhealth.org.nz/assets/Suicide/2016-2017-annual-provisional-suicide-figures-Final-versionEmbargoed-midday-28-August-2017.pdf
Pinnacle Midlands Health Network. Lakes – fees for enrolled patients. Found here: https://www.midlandshn.
health.nz/patient-fees/lakes. Taupō Health Centre, Taupō Medical Centre, Lake Surgery and Pihanga Health
are part of Pinnacle® Midlands Health Network.
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What do different groups
of residents think?
Turangi-Tongariro residents and
females are less positive than others
with the health and wellness of
Taupō’s residents.
Seniors (aged 65+) also identify
reducing the wait time for non-urgent
surgery as a priority. In contrast,
younger residents (aged 18-45)
prioritise increasing the physical
activity levels of residents.

What’s happening in the
Taupō District?
•

The Southern Lakes Community Health and Addiction Service
covers the area around Lake Taupō. The service assesses the
mental state of clients and coordinates recovery services. It also
operates a Crisis Assessment Treatment Team which provides
emergency assessments and advice 24/7.

•

Since 1990 Anamata CAFE (Clinics and Advice for Everyone) has
operated in Taupō. It offers free health services to young adults
(under 25) in Taupō and sexual health checks are free for people
of all ages.

•

Arc Counselling provides support for all residents of the Taupō,
Turangi and Mangakino communities who may be at risk of, or
struggling with, addiction and co-existing disorders. Family/
whānau members, employers, and/or concerned members of the
community can also access Arc’s Counselling Services.

•

Progress to Health is a community-based organisation supporting
people with mental health issues or disabilities. Services are
provided for free in Waikato, Taupō and Taranaki and aim to help
clients achieve their personal goals.

Residents say…
Inadequate hospital facilities for the
size of the population and distance from
emergency support. Centre of the North
Island with a focus on adventure tourism
and multi-sport events, with associated
inherent risk involved. It’s not always
possible to air-lift in adverse weather or
when multiple events occur. Ring for an
ambulance... none available. Local hospital
can't re-attach digits or limbs...patient has to
be driven to next largest trauma centre.

We get more people
who need health care,
so we need better
service from doctors,
maybe more doctors
and more facilities at
Taupō hospital.

Quite often there’s a long
wait to see doctors, etc.,
and often travel is required
from Turangi to either
Taupō or Rotorua.
Middle aged Māori male in
Turangi-Tongariro

Middle aged Dutch male in
Taupō-Kaingaroa

Older NZ European female in Taupō-Kaingaroa
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Top priorities for Safety
1

Reduce drug and alcohol abuse 65%

2

Reduce domestic violence 63%

3

Reduce child abuse 45%

What do different groups of residents think?
Taupō-Kaingaroa residents are
more likely than those living
elsewhere in the Taupō District to
feel positively about safety and
security in the District.

Those living in the TurangiTongariro area identified improving
neighbourhood safety as a priority.
Younger residents (aged 18-35)
would like more focus on reducing
bullying in schools.

Seniors (aged 65+) those in the
lower household income bracket
(under $50k) and New Zealand
Europeans are the most likely
to want a focus on reducing
domestic violence.

Safety in Taupō
Breaches of custody, home
detention, parole, bail and
related offences against justice
procedures, government
security and government
operations25
343
Other (including harassment,
burglary, sexual assault)
70
Fraud, Deception and
Related Offences
57
Dangerous or Negligent Acts
Endangering Persons
81

466

Notice of
Concern about
family violence
July 2016 to March 2017
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Traffic and Vehicle
Regulatory Offences
389

Convictions in
Taupō Courts
2016-1724

1,443

Acts Intended to
Cause Injury
198
Theft and
Related Offences
170
Illicit Drug Offences
72
Property Damage and
Environmental Pollution
63

In Taupō the number of distinct children and young people with one or more
notice of concern about family violence (including NZ Police family violence
referrals) was 466 for the July 2016 to March 2017 period. This is down from 516 for
the July 2015 to March 2016 period. Taupō notices of concern account for 1% of the
total New Zealand notifications26.

How is the Geyser Community
Foundation helping?
Local organisations working in areas to improve
outcomes for at-risk young people, parents, caregivers and families, have received support from the
Geyser Community Foundation as Funding Manager
for The Tindall Foundation in the Supporting Families
and Social Services programme area in the Taupō
District. Recipients include male mentoring, parenting
skills and budget advisory programmes.

Residents say…
Safety and security of tourists and their
belongings. Our reputation has taken a bit of
a hiding with thefts from cars, campervans,
etc. Tourism is our major earner and we need
to look after it better.
Older NZ European male in Taupō – Kaingaroa

Drug and alcohol dependence is the issue
that I would say is causing the most harm to
families in our communities.
Middle aged Māori female in Turangi-Tongariro

What’s happening in the
Taupō District?
•

The Taupō District Violence Intervention Network aims
to stop violence and abuse in the community. It lists nine
organisations (including the NZ Police) which victims can
contact for help and support in the Taupō District.

•

In 2015, Turangi residents set up a network called
Viber Tree and there are currently 40 members. Using
the instant messaging service Viber, residents can alert
neighbours to suspicious activity in the area – it was used
to successfully catch a burglar in the area in 2017. Turangi
Police praised the initiative and hope to extend it to other
local townships.

•

24

25

26

I think the main issue for any district in
this country is to tackle child abuse. In my
opinion, this is the foundation to many social
issues that can last, through perpetual motion
of abuse from one generation to another,
causing all sorts of heartache and violence to
family and other members of the community.
Middle aged NZ European male in Taupō-Kaingaroa

Taupō Women’s Refuge – Awhina Society Inc. and
Te Whare Oranga Wairua Inc. (Māori Women’s Refuge)
provide support, advocacy and education for women and
children experiencing family violence. Aid is available
24-hours per day and the Taupō Women’s Refuge provides
a safe house for those who need to leave their homes.

Statistics NZ. Criminal Conviction and Sentencing Tables: http://m.stats.govt.nz/tools_and_
services/nzdotstat/tables-by-subject/criminal-conviction-and-sentencing-tables-fiscal-year.aspx
This also includes breach of bond, breach violence and-nonviolence orders, resist or hinder
government official, bribery involving government officials, immigration offences, resist or hinder
government officer concerned with government security, subvert the course of justice, resist or
hinder police officer or justice official, prison regulation offences, and offences against justice
procedures.
Ministry of Social Development (March 2017) Notifications. Found here: http://www.msd.
govt.nz/about-msd-and-our-work/publications-resources/statistics/cyf/notifications.
html#TotalchildrenandyoungpeoplewithnotificationsincludingPolicefamilyviolencereferrals1
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Sports and Recreation
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Top priorities for Sports and Recreation
1

Support the redesign of existing outdoor spaces to be multi-purpose and multi-season 53%

2

Increase the number of children and youth involved in recreation or sports 52%

3

Increase access to local sport and recreation opportunities and facilities 48%

4

Increase investment in sport and recreation facilities 45%

What do different groups of residents think?
Turangi-Tongariro
residents are less
positive, than those living
elsewhere in the Taupō
District, about sport and
recreation in the District.

Females are more likely
to want greater access
to sport and recreation
opportunities and
facilities.

Males and Māori are
more likely than other
residents to identify
increased investment
in sport and recreation
facilities as a priority.

Residents aged 56 and
over are the most likely
to prioritise increasing
the number of seniors
participating in sport.

Sport and Recreation in Taupō
d
Sport an
n
Recreatio
Strategy

Moving Waikato 202527 is the Sport Waikato strategy to grow sport,
recreation and physical activity in the Region. It is a unified approach
bringing together key stakeholders regionally and nationally. The
strategy acknowledges the positive effect sport and recreation has
on health and wellbeing, education, communities and the economy.

46%

adults 18+
meet the
Physical Activity
Guidelines
In 2015, 46% of adults (aged
18+) in the Waikato Region
meet the Physical Activity
Guidelines (30 minutes a
day, five times a week of
moderate to vigorous physical
activity). This has steadily
decreased from 54% in 2007.
Sport Waikato’s (and its
key stakeholders) goal is to
increase this to 54% by 2025.28
30
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Taupō Events Centre Sports Stadium
provides many indoor playing courts
which can be used for basketball,
netball, indoor soccer, volleyball,
badminton and other sports which can
be played on similar court sizes. There
are also several outdoor sportsgrounds
in the Taupō District.
AC Baths is an all-weather, familyfriendly pool complex that provides
hours of entertainment for visitors
and the community. All the pools are
thermally heated using natural hot
water.
While there is no events centre in
Turangi, there is a pool facility, skate
park, gymnasium, indoor rock climbing
wall, and several outdoor sports parks.
Mangakino has an outdoor swimming
pool, gymnasium, skate park and
fitness centre.

What’s happening in the Taupō District?
•

Taupō hosts numerous sporting events for adults and children
throughout the year. These include Lake Taupō Cycle Challenge,
Wairakei Estate Ironkidz, Ironman, marathons, the Ngāti
Tūwharetoa Marae Sports Challenge, Craters Classic mountain bike
event and more.

•

The Lake Taupō Cycle Challenge will provide female winners with
the same amount of prize money as male winners for the first time
in 2017. In previous years first prize was $5,000 for men and $2,000
for women.29

•

Turangi-Tongariro Sports Foundation offered a free basketball
programme in October for residents aged 10+.

How is the Geyser Community
Foundation helping?
Bike Taupō Advocacy Group received an inaugural gift from
Geyser’s Environment Fund in 2016 to help eradicate wild
conifer pines along the 14km long Whakaipo Bay to Kinloch
(W2K) track. Bike Taupō’s tracks can be ridden year-round and
are accredited by the International Mountain Bike Association
(IMBA). A testament to the quality work this group is doing,
it won the Sports & Leisure Award at the Trustpower Taupō
District Community Awards 2017.
Special Olympics Taupō received support from Geyser’s Ross
Bohm Fund in 2017.

Sport Waikato (November 2016) Moving Waikato 2025. [Pg. 10]. Found
here: http://www.sportwaikato.org.nz/getmedia/2cb9643a-c3c4-4cdfaa63-70ac5e45976b/MovingWaikato2025consultation_finaldocumentBOOKLET_WEB.pdf.aspx
28
Sport Waikato (November 2016) Moving Waikato 2025.
29
Lake Taupō Cycle Challenge. Bayleys Taupō Joins the Ride. Found here:
https://cyclechallenge.com/news/bayleys-taupo-joins-the-ride/
27

Residents say…
Make our natural attractions better. We have a
beautiful Lake, river, mountain, park, reserves; but
they are becoming less cared for with minimal
facilities for recreational activities. The river could
do with a better walkway and reserve, the lake
waterfront could do with a playground or some
pontoons in the water. Mount Tauhara could do
with a better track. The gardens, walkways, and
sites could do with more of a spruce up. And, more
family orientated facilities.

A facility in
Turangi so our
children do not
have to travel to
Taupō every week
for sports.
Middle aged
Māori male in
Turangi-Tongariro

Increasing the user-friendliness
of existing facilities, parking
spaces and accommodation for
supporters, i.e. at the netball
courts the supporters’ shelters
are pretty small, and the courts
and clubhouse could do with
an upgrade.
Middle aged New Zealand European
female in Mangakino-Pouakani

Younger NZ European male in Taupō-Kaingaroa
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Economic Wellbeing
This section presents perceptions of the economic wellbeing
of the Taupō Community and prioritises opportunities for
improvement. The subjects covered include the economy,
reducing inequity and housing. The economic wellbeing
of the Taupō Community is perceived modestly with little
difference between perceptions of the various elements.

Average Household Income 201730

$100,000

E

GRAD

Economic Wellbeing

C+

Economy

B-

Reducing Inequity

C+

Housing

C+

Employment Deprivation in the Taupō District31

Change
(2016 to 2017)

1.1%

Change
(2016 to 2017)

4.9%

$80,000

$60,000

$40,000

$20,000

0

30

31

$83,400

$97,100

Taupō

New Zealand

Regional Economic Activity Web Tool (2017) Household Income in New
Zealand. Ministry for Business, Innovation and Employment. Found here: http://
webrear.mbie.govt.nz/theme/household-income/map/timeseries/2017/newzealand?accessedvia=bay-of-plenty&areatype=ta&bailiwick=W251bGwsdHJ1ZSx0cnVl
LHRydWVd&left-zoom=1&right-transform=absolute
The University of Auckland and Health Research Council of New Zealand. New Zealand
Index of Multiple Deprivation. Found here: https://www.fmhs.auckland.ac.nz/en/soph/
about/our-departments/epidemiology-and-biostatistics/research/hgd/researchthemes/imd.html.

The map represents employment deprivation in the Taupō
District, based on the number of working age people
receiving the Unemployment or Sickness benefit.
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Top priorities for improving the District’s Economy
1

Improve support for entrepreneurs and small businesses 58%

2

Reduce unemployment 53%

3

More training opportunities 49%

What do different groups of residents think?
Those who feel less stress about
their personal finances are more
positive about the District’s
economy, while those who feel
high stress are less positive.

Young people, those in the
lower income bracket (i.e., with
a household income of less than
$50k), and those who feel stressed
about their personal finances are
more likely than other residents to
prioritise better employment levels
in the Taupō District.

Māori and young people are among
those who most want access to
more training opportunities in
the District.

The current economy
Unemployment Statistics, 201732

Taupō

3.7%

Waikato

4.7%

New Zealand

4.9%

Gross Domestic Product33

Taupō District

Growth

September 2017

(Sept 2016 to Sept 2017)

$1,858m

+3%

Geothermal energy, forestry and wood processing, agriculture,
aquaculture, horticulture, tourism and events are among the key
industries in Taupō. The Tourism industry contributes 14% direct
GDP and employs close to a quarter (23%) of the working age
population.34

34
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What’s happening in the
Taupō District?
•

Enterprise Great Lake Taupō (the economic development
agency for the Taupō District) is focused on supporting
new and existing businesses to grow and thus provide
employment opportunities. The organisation’s strategy
includes identifying large projects in the geothermal
energy area; connecting medium-sized businesses to other
industries and businesses; supporting small businesses;
and exploring opportunities in the clean energy field.

•

Go Tongariro is an independent economic trust focussing
on the economic and social development specifically of
the Turangi/Tongariro area. This location is the gateway to
the Tongariro National Park and the area boasts a myriad
of tourism activities and opportunities.

•

The BNZ Overall Business of Year Award for 2017 went
to Taupō DeBretts Spa Resort. The resort offers natural
thermal pools, fresh water pools, hydroslides, day spa
activities, and accommodation.

Residents say…
Need more training opportunities, trades
training, localised to employment opportunities
in the Taupō District.
Middle aged Māori female in Taupō-Kaingaroa

32

33
34

Infometrics (September 2017) Quarterly Economic Monitor: Taupō District. Found at: http://www.
taupodc.govt.nz/our-council/online-data/Documents/Economic%20Monitor/Infometrics-TaupoDistrict-Quarterly-Economic-Monitor-Report-September-2017.pdf
Infometrics (September 2017) Quarterly Economic Monitor: Taupō District. Ibid.
Taupō District Council (2017) Business and Economy. Found here: http://www.taupodc.govt.nz/
our-district/business-and-economy/Pages/business-and-economy.aspx

There is a dependence on a small number of
industries/economies. If we diversify it will help
in a number of other areas: reduce the impact
of tourism on the environment, support more
jobs, and more diverse local people to improve
cultural and recreational opportunities, etc.
Younger NZ European female in Taupō-Kaingaroa

Diversify beyond relying on the tourist
economy - so that it's a year-round above
minimum wage economy.
Middle aged British female in Taupō-Kaingaroa
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Top priorities for Reducing Inequity
1

Promote local adoption of a living wage 46%

2

Improve basic household financial skills 45%

3

Increase affordable and appropriate housing options 41%

4

Increase services that support transition from unemployment to workforce 41%

What do different groups of residents think?
Taupō-Kaingaroa residents are
slightly more likely than those
living in other parts of the District
to rate Taupō as performing
well when it comes to reducing
inequity.

Adopting the living wage is most
likely to be identified as a priority
by those who rate the area poorly
for reducing inequity, females,
residents with a household income
of less than $110k, and Māori.

Females and younger participants
(aged 18 to 45) are more likely
to want more affordable and
appropriate housing options.

Equity and inequity in the Taupō District
Minimum and Living Wages

How residents feel about personal finances

Minimum wage in New Zealand is $15.75 (as of April 2017) ,
significantly below the calculated living wage of $20.20 (as
of July 2017)36. For a full-time position (40 hours per week)
this equates to37:
35

Weekly
Annual
take home pay take home pay
Minimum Wage

$540

$28,072

Living Wage

$684

$35,579

low
stress
52%

moderate
stress
32%

One in six Taupō District
residents feel highly stressed
about personal finances.

Median personal income (2016)

$37,200

TAUPŌ DISTRICT
MEDIAN PERSONAL
INCOME

35
36
37
38

The estimated median income
for the Taupō District is slightly
higher than the living wage38.

New Zealand Government (18 April 2017) Minimum Wage. Found here: https://www.govt.nz/browse/work/workers-rights/minimum-wage-in-new-zealand/
Foxcroft, L. (21 February 2017) $20.20 vision: the new Living Wage rate for 2017. Living Wage. Found here: http://www.livingwage.org.nz/2017_living_wage_rate_20_20
Numbers exclude Student Loan repayments and KiwiSaver
Statistics NZ: Experimental Estimates of income from linked administrative data. Data are derived from the Integrated Data Infrastructure (IDI) and looks at residents aged 15 and over.
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high
stress
16%

What’s happening in the
Taupō District?
•

•

•

Free and confidential financial management help
is provided by the Family and Financial Solutions
Trust in Taupō. The trust provides mentoring,
advocacy, referrals to other agencies, networking
and education.
The Engine Room is an initiative by Enterprise
Great Lake Taupō and Traff1k D1g1tal to facilitate
connections between local investors and
entrepreneurs, and provides a forum for the
sharing of ideas and knowledge. The initiative
operates on the principal that new businesses in
the District bring more jobs and economic benefits
for the Taupō community.
Taupō Pathways for Young People supports young
adults from across the District into employment,
education and training. The agency is currently
working on a programme to help young adults to
find a job and stay in work.

Residents say…
I feel there are several issues facing Taupō
District…, issues facing regions all over New
Zealand. Poor Health including mental health
and suicide, child and family violence, poor
housing, high rental prices forcing families
into overcrowding situations… The living wage
would resolve some of the issues facing families,
allowing them to look for better housing, afford
better health.
Middle aged Māori/Dutch female in Taupō-Kaingaroa

A more diverse economy to allow people to
participate in jobs that aren't minimum wage
service industry jobs.
Middle aged male in Taupō-Kaingaroa

I feel our main issue is inequity. I feel there is a
lot of work to be done to bridge the gap between
rich and poor.
Middle aged NZ European male in Turangi-Tongariro

How is the Geyser Community
Foundation helping?
Taupō Budget Advisory Service and Turangi Budget
Advisory Service both received gifts from Geyser as
Funding Manager for The Tindall Foundation in the
Supporting Families and Social Services programme
area in 2017. The grants were used to help the services
continue assisting families in need through financial
management skills, advocacy and budgeting services.
Geyser has supported five budgeting initiatives and
two foodbanks in the Taupō and Turangi communities
since 2011. Many organisations have received repeat
funding.
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Housing

E

C+

GRAD

Top priorities for Housing
1

Improve the quality of existing housing through insulation, maintenance and cost-effective fittings 58%

2

Improve the affordability of owning a home 54%

3

Make rental housing warmer, safer and drier 50%

What do different groups of residents think?
Residents aged over 45 are more likely than
younger residents to rate the Taupō District
positively for housing.

Younger residents (aged 18-45) and females are
the most likely to want warmer, safer and drier
rental housing.

The housing environment
Home Ownership

Median Weekly Rent in Taupō 201742, 43, 44

(March 2013)

39

62%

65%

Taupō

New Zealand

Updated 2017 figures show home
ownership is at 63% nationwide, the lowest
since 61% in 195140.
Median house sales prices across the
District range from $157,500 (Mangakino)
to $1,025,500 (Two Mile Bay). Turangi has
the second cheapest prices at $177,00041.

$
$157,500
(Mangakino)
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$

$1,025,500
(Two Mile Bay)
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Taupō
Central/
Tauhara

Taupō West/
Taupō South

Mangakino

Turangi

Residents say…
The main issue facing the Taupō District is
the inadequate supply of affordable rental
housing which, due to the coldness and the
damp of Taupō winters, needs to be well
insulated, warm and dry.
No-one, especially young children and older
people should be forced to suffer ill health,
always a consequence of substandard
housing, due to financial constraints.
Middle aged Māori/NZ European female in
Taupō-Kaingaroa

The rising disenfranchisement of lower
income families to be able to have warm,
dry housing.
Younger NZ European male in Mangakino-Pouakani

The lack of quality affordable housing for
first home buyers and the neglected state
of many existing residential properties.
We need to encourage young financially
independent families to the District by
offering an alternative to the high priced
exclusive areas and the rundown state of
some existing suburbs.

What’s happening in the
Taupō District?
•

•

HomeStart grants helped 155 people into their own homes
in the Taupō District in the year to May 2017. This equates
to $683,000 in grants45. HomeStart is a government
initiative aimed at supporting New Zealanders to purchase
their first home.
Until June 2018 home owners and landlords with low
income or high health needs tenants can obtain a grant
for 50% of the cost of insulation. This is part of the Energy
Efficiency and Conservation Authority’s Warm Up New
Zealand Healthy Homes programme. This and the Heat
Smart programme have together insulated about 300,000
homes over eight years.46

•

The Mangakino Cosy Homes Project was launched in
2016 to help meet a community goal of keeping whānau
warmer and drier. So far (2017) 40 homes have had the
initial assessment.

•

The rental housing market in Taupō is slim. At the time
of reporting47 there were only five TradeMe listings for
properties with at least two bedrooms and for a maximum
of $400 weekly rent.

Older NZ European female in Taupō-Kaingaroa

Statistics New Zealand, Census 2013. The proportion of households in private dwellings
who own the dwelling or hold it in a family trust.
Statistics New Zealand: Dwelling and Household Estimates: September 2017 quarter
41
QV (2017) Residential Sales Prices. Found here: https://www.qv.co.nz/property-trends/
residential-sales-prices
42
For Taupō: Ministry of Business, Innovation and Employment (October 2017) Market
Rent. Found here: https://www.tenancy.govt.nz/rent-bond-and-bills/market-rent/.
Average rent prices for the period 1 May to 31 Oct 2017
43
For Turangi: QV (2017) About Turangi. Found here: https://www.qv.co.nz/suburb/
turangi-2443/sold
44
For Mangakino: QV (2017) About Mangakino. Found here: https://www.qv.co.nz/suburb/
mangakino-4030/sold
45
Steven, R. (May 19, 2017) More Taupō people using HomeStart grant. Stuff. Found here:
http://www.stuff.co.nz/waikato-times/news/taupo-times/92722088/More-Taupō-peopleusing-HomeStart-grant
46
Collins, J. (28 June 2017) Insulation grants extended to low-income home owners.
Beehive.govt.nz. Found here: https://www.beehive.govt.nz/release/insulation-grantsextended-low-income-home-owners
47
November 2017
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Environmental
Wellbeing
This section explores the environmental wellbeing of the
Taupō District. The community evaluate the Taupō District
relatively modestly for both sustainability and the ease of
getting around. Residents living in Turangi-Tongariro are less
satisfied than those in other parts of the District with both
environmental sustainability in the area as well as roading and
related infrastructure.

6,970 km2
LAND AREA

Taupō covers an area of
approximately 6,970 km2.

A significant feature of the Taupō District is
Lake Taupō (Taupō-nui-a-Tia). It is the largest
freshwater lake in Australasia, comprising
about 622 km2 of the total area of the District
and containing 59 km3 of water.

Other features of the District include (some
of) Tongariro National Park, which is a
World Heritage Site, Huka Falls, the Pureora
Conservation Park and Kaimanawa Ranges.

The Great Lake Taupō region is part of the
Taupō Volcanic Zone (which covers the area
from White Island to Tongariro National
Park) and the Thermal Explorer Highway.
Geothermal activity provides both tourist
attractions (thermal pools, geysers and similar)
as well as energy use options.

E

B-

GRAD

Environmental Wellbeing
Environmental Sustainability

B-

Getting Around

B-

How is the Geyser
Community
Foundation helping?
Project Tongariro (Tongariro Natural
History Society) established a fund
with Geyser in 2015. The Tongariro
Memorial Fund is a living legacy to
four national park rangers, William
Cooper, Keith Blumhardt, Derek
White, Marie Williams and pilot,
Douglas McKenzie, who tragically
lost their lives in a helicopter crash in
the park in December 1982. Income
from the fund helps Project Tongariro
with projects in biodiversity,
education, history and recreation in
and around Tongariro National Park
(a dual World Heritage Area) and in
the wider Taupō District.
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Environmental Sustainability

BE

GRAD

Top priorities for Environmental Sustainability
1

Improve the quality of the lakes and rivers 50%

2

Promote and improve waste management (including recycling) 41%

3

Preserve and develop parks and reserves for recreation 33%

4

Protect environmentally sensitive areas 31%

What do different groups of residents think?
Residents living in the TurangiTongariro area are less likely than
other Taupō District residents
to rate the District highly for
environmental sustainability.

Taupō-Kaingaroa
residents, females
and those of
ethnicities other than NZ European
or Māori are more likely than other
residents to want improved waste
management and recycling.

NZ Europeans and
Māori are more
likely (than those of
‘other’ ethnicities)
to prioritise the quality of the lakes
and rivers in the District.

The current environment
water
quality
high

Monitoring of the water in Lake Taupō
shows the water is high quality, clear and
low in nutrients48.

Recycling can be disposed of using the
Taupō District Council kerbside recycling
service, at Broadlands Road Resource
Recovery Park or at the District transfer
stations.

According to the National Environmental
Standards, the Taupō air space was polluted
in 2016. The air quality tends to be affected
by log burners during winter, although
geothermal activity in the area also
contributes to this49.
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What’s happening in the
Taupō District?
•

•

•

While the water in Lake Taupō is currently of good quality,
the Lake Taupō Protection Trust (Te wai, te iwi) notes
nitrogen is leaching into the lake from land uses in the
catchment area. As this is a threat to the water quality,
the trust has been tasked with permanently removing
20% of Nitrogen from leaching into the lake, through
implementing land use changes50.
Taupō District Council has a target to reduce the amount
of waste disposed through landfills by 3% in 2018. One
of the Council’s initiatives to help achieve this goal is
free home composting workshops, run in conjunction
with Taupō Community Gardens from October 2017 to
May 201851.
Greening Taupō aims to improve the Taupō District
environment for people and wildlife in the area.
A community initiative, it aims to replicate the
conservation work being done in the Wairakei Golf and
Sanctuary into the wider community. Projects include
restoration planting and pest control52.

•

Project Tongariro works to preserve the Tongariro
National park. One of the organisation's current projects
involves restoring the bush environment surrounding
Lake Rotopounamu.

Waikato Regional Council (2017) Lake Taupō’s Water Quality. Found here: https://www.
waikatoregion.govt.nz/environment/natural-resources/water/lakes/lake-taupo/lake-tauposwater-quality/
49
Land Air Water Aotearoa. Taupō: Air Quality in this Town. Found here: https://www.lawa.org.nz/
explore-data/waikato-region/air-quality/taupo/
50
Lake Taupō Protection Trust. Water Quality. Found here: http://www.laketaupoprotectiontrust.
org.nz/page/lake_20.php
51
Taupō District Council (2015) Waste Minimisation. Found here: http://www.taupodc.govt.nz/ourservices/rubbish-and-recycling/waste-minimisation/Pages/waste-minimisation.aspx
52
Greening Taupō (2017) About Greening Taupō. https://www.greeningtaupo.org.nz/
48

Residents say…
The most important issues are
environmental, e.g. protecting natural
heritage, restoring natural areas and
ensuring waterways are not polluted. In
particular, Lake Taupō needs immediate
action on reducing nutrient inputs from
forestry, farming and urban areas.
Older NZ European male in Taupō-Kaingaroa

The preservation of our lake and
waterways (should be the priority)
because Lake Taupō and the Waikato
River is what we are and our main source
of tourism.
Middle aged NZ European female in
Taupō-Kaingaroa

Recycling appears to be a token effort.
Communities/residents are making an
effort to separate recycling, however when
it gets to the landfill it's often mixed in
with the rest of rubbish.
Middle aged NZ European female in
Taupō-Kaingaroa

How is the Geyser Community
Foundation Helping?
An anonymous donor established an Environment Fund with Geyser
in 2014. Gifts from the Fund are directed at charitable purposes and
projects which advance the protection, promotion and preservation
of the natural environment, and flora and fauna of the Taupō and
Rotorua District communities.
In 2015, Waipahihi Primary School received an inaugural gift from
the Environment Fund to support the School’s Te Manu Whenua
Bird Land project.
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Getting Around

E

B-

GRAD

Top priorities for Getting Around
1

Improve walkways (e.g. footpaths, lighting, crossings, overpasses) 67%

2

Improve the bus service 49%

3

Improve roading design and new arterial roads 49%

4

Improve and expand cycle networks and facilities (e.g. safe bike ways and bike racks) 46%

What do different groups of residents think?
Residents in TurangiTongariro are less positive,
than residents living in other
parts of the District, about
the District’s transport
and roading-related
infrastructure.

Residents particularly interested
in improvements in the bus
service are those in the low
to medium household income
brackets (i.e., under $110k), residents who are less
positive about roading and transport in the Taupō
District, and females.

Males and
residents
aged 36 to
45 are most
interested in cycle ways,
while residents in TurangiTongariro show less interest.

The current transport and
roading environment
Taupō town-ship has only one set of traffic lights,
at the intersection of Tongariro Street, Heuheu
Street and Story Place.

The Taupō Connector is the bus service operating
in the Taupō town-ship. It offers three routes
covering Taupō Central, Taupō North and Taupō West. There is
also a fortnightly bus service between Mangakino and Taupō,
and a bus that travels three days a week between Mangakino
and Tokoroa. There is no public transport available in Turangi.

Taupō District features numerous walk and
cycle ways. The Lions Walk or Great Lake
Walkway is a 10km walk or cycle way stretching
from Taupō Harbour to Five Mile Bay.

Traffic flow on the State Highway network in the Taupō District
has increased by 6.3% in the year to June 2017, higher than the
national increase of 3.3%53.
44
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Residents say…
More sustainable public transport to be available
for our spread-out communities so that all our district
can take advantage of learning opportunities and
enjoy community events.
Older NZ European male in Taupō-Kaingaroa

The existing roading infrastructure is becoming
stretched during peak times due to the current
population growth, and struggles to keep up during
the peak weekend periods.
Younger NZ European male in Taupō-Kaingaroa

In the south we are hamstrung by the Desert Road
and SH1 around the bays. One slip, accident or bad
weather and the access is cut off to the North; this
is bad for the economy, education, employment,
tourism. The options to fix this are limited by
land ownership, but maybe it is time to have the
hard korero. If the roads were guaranteed to be
open, like the new arterial, there would be more
confidence which could lead to more investment,
stronger economy.

What’s happening in the
Taupō District?
•

Bike Taupō is an advocacy group aiming to
promote cycling in the Taupō District for its health
and environmental benefits and as an alternative
transport option54.

•

In 2015, the government announced it would
be investing more than $36 billion through the
National Land Transport Fund over the following
ten years. Regional roads in the Taupō District have
been identified for funding. Improvements will help
minimise heavy vehicle traffic in central Taupō,
improve road safety and improve links to Rotorua
Airport and the Port of Tauranga55.

•

In 2017 the government announced it would invest
$7 million in safety measures on the Taupō bypass
section of State Highway One. This comes after
two deaths and eight serious crashes on that
section of road between 2009 and 2016. Upgrades
are expected to be completed in mid-201856.

Middle aged Māori female in Turangi-Tongariro

53

54
55

56

Infometrics (June 2017) Quarterly Economic Monitor: Taupō District. Found at: http://www.taupodc.
govt.nz/our-council/online-data/Documents/Infometrics-Taupo-District-Quarterly-EconomicMonitor-Report-June-2017.pdf
Bike Taupō. Found here: https://www.biketaupo.org.nz/
Ministry of Transport (18 June 2015) Connecting New Zealand – Land transport infrastructure
and services. Found here: http://www.transport.govt.nz/ourwork/keystrategiesandplans/
connectingnewzealand/cnzlandtransport/
Macindoe, T. (10 August 2017) $7 million safety upgrade for Taupō bypass. beehive.govt.nz. Found
here: https://www.beehive.govt.nz/release/7-million-safety-upgrade-taupo-bypass
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Who did the survey?
A total of 639 residents completed the survey. Following data collection, data were weighted to known population
distributions for age, gender and ethnicity (Māori and non-Māori) based on the Census 2013 data. This ensures the final
sample is representative of the population.

Age of Respondents57
18 - 35
36 - 45
46 - 55
56 - 65
Over 65

Household Income of
Respondents61

12%
13%
17%
23%
35%

Up to $49,999
$50,000 to $109,999
$110,000 or more
Prefer not to say

Gender of Respondents58
41%
59%

Male
Female

Length of Time Lived in
the District62
Less than one year
1 to 5 years
6 to 10 years
11 to 20 years
More than 20 years

Where Respondents Live

59

Taupō-Kaingaroa
Turangi-Tongariro
Mangakino-Pouakani

84%
12%
4%

Ethnicity of Respondents60
NZ European
Māori
Other

86%
15%
7%

33%
45%
7%
15%

4%
23%
16%
21%
35%

Level of education obtained63
Some secondary school (or lower)

14%

Completed secondary school (NCEA,
University entrance)

18%

Tertiary education, trade or technical
certificate

23%

University or other tertiary education
diploma

13%

University of other tertiary education
degree (e.g. Bachelor’s degree)

17%

University or other tertiary education
post graduate degree (e.g. Honours,
Masters, or doctorate degree)

10%

Prefer not to say

3%

Other

3%

Unweighted percentages.
Unweighted percentages.
Unweighted percentages.
60
Unweighted percentages.
61
Weighted percentages.
62
Weighted percentages. The percentages add to just under 100% (99%) due to rounding.
63
Weighted percentages. The percentages add to just over 100% (101%) due to rounding.
57

58

59

How did we do the research?
Geyser Community Foundation contracted Key Research to undertake the Vital Signs® 2018 research project. Key Research is
a Tauranga-based market research company.
Data were collected using a mixed-method approach involving an invitation sent by post asking respondents to complete the
survey online or by paper. Using the electoral roll, a sample of residents were randomly selected to take part from across the
Taupō District.
An invitation letter was posted to all of those selected in the sample inviting them to participate in the research. The letter
directed respondents to a website to complete the survey online or asked them to call Key Research if they wished to be
sent a paper copy. Additionally, Geyser Community Foundation sent out a media release inviting respondents to complete
the survey online and those who received an invitation were invited to share the link to the online survey with friends and
family in the community. Following data collection, the results from those who were randomly selected to take part and
those who ‘opted in’ were compared, as no significant differences were identified the two samples have been merged and
reported together.
A total of 12,700 invitations were sent to residents in the Taupō District. A response rate of 5% was achieved, resulting in a
total of 639 responses to the survey. A sample of this size (n=639) provides results with an associated margin of error of
3.8% (at the 95% confidence interval) and means these results can be considered robust. The margins of error associated
with sub-groups in the sample are larger. It’s important to keep in mind that the results for those sub-groups are therefore
less precise.
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Giving through the Geyser Community Foundation allows you to:
• Leave a gift in your will – know your gift will make a real difference, forever.
• Donate during your lifetime – see your donation make a difference and receive tax benefits
(conditions apply).
You can support causes that are close to home and close to your heart.
We have a separate fund for the Taupō District Community.
When you give through Geyser your capital remains intact. It is invested in perpetuity with the income being
distributed to causes and charities you care about each year. The income supports your local community
every year – forever. It truly is a gift that keeps on giving.
There are many ways you can make a real difference
in your community for the long term.
We can help find the right option for you.
Phone:
Email:
Website:

07 349 7496
info@geysercf.org.nz
www.geysercf.org.nz

Geyser Community Foundation is proud to be a member of Community Foundations of New Zealand (CFNZ).
Membership of CFNZ means that our community foundation meets professional standards of best practice. We are
governed by a local Board, are community-focused and are striving to build a permanent endowment fund which will
benefit our local community, forever.
There are 15 Community Foundations in New Zealand, with a number of others in the planning stages.
Community Foundations of New Zealand are part of a global movement of place-based philanthropy,
one of the fastest-growing forms of philanthropy in the world.
For further details visit www.nzcommunityfoundations.org.nz

Give where you live

GIVE

GROW

GIFT

Geyser provides a simple and lasting way to support the local charities or
organisations that are important to you.
'Your generosity and our expertise: a powerful combination.'

www.geysercf.org.nz

